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Draft Survey Questions for Carbon Calculator providers and users

	Please share your feedback by adding a comment 
(just right-click on any word). 
If you think a question is missing, please add it at the end of this document. 
Thank you for your input. 
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	If you are a provider please focus on Section 1
If you are a user please focus on Section 2

Please don’t answer the questions.
We are looking for feedback on are we asking the right questions?




[bookmark: _wisszbfvizf6]Section 1: Solution Providers - draft questions
All responses will be treated in the strictest confidence.
1) [bookmark: _k150izxutafv]About your solution
a) [bookmark: _ony49qdrv2qe]Your company name? (open text)
b) [bookmark: _d5xwoe9s9vu6]Company size? (single choice) 
i) [bookmark: _5ezlx43pdp47]2 - 10
ii) [bookmark: _ro839idrx2wb]11 - 50
iii) [bookmark: _ft9qxxh53wuz]51 - 200
iv) [bookmark: _9sv3yn1xbjd0]200+
c) [bookmark: _ur5536wd52av]Primary region of operation? (single choice)
i) [bookmark: _7oc1v1xg2tux]UK
ii) [bookmark: _z82bgnyy66ry]Europe
iii) [bookmark: _lpceotafivil]EMEA
iv) [bookmark: _71805wy9tkpr]North America 
v) [bookmark: _9g1p69eny6nx]South America
vi) [bookmark: _cdzlau2myg89]APAC
vii) [bookmark: _vg06h64umxe2]Global
viii) [bookmark: _w43bo0nd6v3o]Other (open text)
d) [bookmark: _z6daxtt01gjm]What best describes your solution? (multiple selection allowed)
i) [bookmark: _kmgahh6p8dfo]Organisational carbon footprinting
ii) [bookmark: _bqlz65rl2clh]ESG management 
iii) [bookmark: _aofh9u728ac]Life cycle assessment platform
iv) [bookmark: _l4p2v711z5i8]Sustainability strategy consulting
v) [bookmark: _t9vntu7heleg]Carbon offsetting/removal platform
vi) [bookmark: _ebc94hs32716]Other (open text)
e) [bookmark: _w1bsararuvu5]What services do you provide? (multiple selection allowed)
i) [bookmark: _azm73du1szc6]Understand reporting and legal requirements
ii) [bookmark: _g0ctd3qxncyi]Ability to measure carbon emissions
iii) [bookmark: _hne3a9y2lxnn]Support developing sustainability strategy/ targets
iv) [bookmark: _cwwso5n5ypik]A way to reduce carbon through offsetting/removal 
v) [bookmark: _369p27vlmcbh]Education and training on carbon emissions
vi) [bookmark: _28ssq8u29hys]Employee engagement on carbon reduction
vii) [bookmark: _3gw8rd5e57w9]Engagement of supply chain for carbon reduction
viii) [bookmark: _9l9zbf7zrg12]Carbon emissions tracking and reporting
ix) [bookmark: _c0fn0143n7r2]Gathering evidence for ESG reporting  
x) [bookmark: _lzvoi5eell7k]Support with certifications (e.g. B Corp)
xi) [bookmark: _3jqei48qb4dp]Other (open text)
f) [bookmark: _uc3swmqfstbl]Who are your primary customers? (multiple selection allowed)
i) [bookmark: _27iqd3wze0r1]Startups
ii) [bookmark: _gj703xgwg8r1]SMEs
iii) [bookmark: _k6berusuedsv]Large corporates
iv) [bookmark: _2gh5amxdl6m3]Governments
v) [bookmark: _pjf63ryagsk4]NGOs / Third sector organisations
g) [bookmark: _7lmxrlxgrsv9]Which industry is your product for? (multiple selection allowed)
i) [bookmark: _tcfw645oqwa]Any
ii) [bookmark: _rhsmtqtuizja]Finance
iii) [bookmark: _eh5n98g2fg8m]Energy
iv) [bookmark: _13ulh7i6jsgd]Water
v) [bookmark: _qfoedpemo3gf]Built world
vi) [bookmark: _iz7osvkykwbc]Transport
vii) [bookmark: _9vi8f7skmbda]Agriculture
viii) [bookmark: _hb3tqw9xnkcg]Other (open text)
h) [bookmark: _81xlj6tizwd]What do you think is the biggest problem your customers face when it comes to carbon emissions? 
i) [bookmark: _qcbui21ordu7][open text]

2) [bookmark: _jzvl5ojtqnfq]Activity Data Collection
a) [bookmark: _55o17b7wgn18]What emissions data do you work with? (multiple selection allowed)
i) [bookmark: _bgznr6g4sgq0]Scope 1
ii) [bookmark: _nd8713wa90vu]Scope 2
iii) [bookmark: _fx7vl0uc5n1i]Scope 3 (all categories)
iv) [bookmark: _lwxuc7bidvd5]Scope 3 (some categories - please specify)
v) [bookmark: _99fdc0pho3ob]Scope 4
vi) [bookmark: _86k2d1c2qdz6]Other (open text)
b) [bookmark: _wnbs6ig3j2bm]How is this data collected? (multiple selection allowed)
i) [bookmark: _c4tpxfhikrhz]Via financial accounts
ii) [bookmark: _ltw3hkrarhgb]The organisation supplies the data in a quantitative manner
iii) [bookmark: _y3j39l6i6l14]The organisation supplies the data in a qualitative manner
iv) [bookmark: _nu79kyd1dxpe]From surveys (e.g. CDP)
v) [bookmark: _qtyl56ms96ds]Other (open text)
c) [bookmark: _se0ecm673bcc]How much effort (approximately) is spent cleaning and preparing data for analysis?
i) [bookmark: _a0cuyz580ev8]10% 
ii) [bookmark: _n0ld0vxqvvkn]25%
iii) [bookmark: _vycw6ol9ut1o]50%
iv) [bookmark: _mmg0mthxd7cg]Other
d) [bookmark: _dq044fgvojx8]How much of the data collection is automated for an organisation? 
i) [bookmark: _5ck9nko6y8m0]All
ii) [bookmark: _7lg6gblffs6h]Most 
iii) [bookmark: _vdfmz7vlp37v]Some
iv) [bookmark: _518ixzdnnvh]None
e) [bookmark: _fsz02nsn3gle]If it could be supplied in an automated and assurable form, access to which data would most help your business scale and/or help your customers? 
i) [bookmark: _vm1pkraf5scf](open text) 

3) [bookmark: _ddxpqxrhg9pu]Data Processing and Calculations
a) [bookmark: _bjirl3pwgr80]Which methodologies do you use to calculate a customer’s company footprint?
i) [bookmark: _5wj3zthdjydc]GHG-P (Greenhouse Gas Protocol)
ii) [bookmark: _q88ojexxbxaf]ISO 14064
iii) [bookmark: _qoy7iwx1jkeg]Spend-based
iv) [bookmark: _t3bsej7eyit]Custom
v) [bookmark: _y124anfadsfp]Hybrid
vi) [bookmark: _nlzoiwkwh4iq]Other (open text)
b) [bookmark: _wwh6sr2c7eqt]Where do you source your emission factors from? (multiple selection allowed)
i) [bookmark: _37uxy61skxx7]DESNZ (Department for Energy Security and Net Zero) 
ii) [bookmark: _wmpsj6kvkfdv]IEA International Energy Agency 
iii) [bookmark: _kok62op4km3n]IPCC Emissions Factor Database
iv) [bookmark: _jpvehe6wbnfz]US EPA (US Environmental Protection Agency)
v) [bookmark: _81rs96yebjrq]Other (open text)

4) [bookmark: _sjz98jg74fus]Analysis
a) [bookmark: _41lsxdpb74nr]Your solution enables
i) Data collection
ii) Calculation
iii) Reporting
iv) Formal compliance 
v) Risk analysis
vi) Financial analysis
vii) Target management

5) [bookmark: _cygmlmayawro]Reporting 
a) [bookmark: _lrfxtanep4pk]Which Accounting/Reporting standards do you deliver? (multiple selection allowed)
i) [bookmark: _gva0wfwfckql]PCAF
ii) [bookmark: _t7pu8fwc2qo5]GRI 
iii) [bookmark: _vdassuh8ej78]SECR
iv) [bookmark: _bfcpskyiifaf]CSRD
v) [bookmark: _prscft9albrh]SASB
vi) [bookmark: _sop4z7hosbts]TPT
vii) [bookmark: _gfnv4bxw4gpo]SBT
viii) [bookmark: _5aavh3i2hkua]Other (open box)
b) [bookmark: _p36slh82fpox]Which Disclosure frameworks do you deliver? (multiple selection allowed)
i) [bookmark: _ooviy3bm6z0d]IFRS 
ii) [bookmark: _m4udemzbp2ou]TCFD
iii) [bookmark: _yz3t85tqg2yo]TNFD
iv) [bookmark: _3158rb1khlzb]ISSB
v) [bookmark: _b4q7hf9kazql]CDSB
vi) [bookmark: _om9vhtx9y2q1]CDP
vii) [bookmark: _9swf9bnweenm]Other (open box)

6) [bookmark: _plc9lpf31uwy]Customer Experience
a) [bookmark: _hju18ae1cq7c]How many working hours are needed from an SME to calculate their carbon emissions using your product? (e.g. If 2 employees are needed for 2 hours = 4 hours)
i) [bookmark: _hcc10t70e4d]Less than 1 hour
ii) [bookmark: _cftbkz7bqbd3]1 - 8 hours
iii) [bookmark: _e9od1kpwdssh]8 hours to 24 hours
iv) [bookmark: _f0ilpk7a82xf]24 hours to 40 hours
v) [bookmark: _dzr1ccxs2he7]40 hours + 
b) [bookmark: _1vfgilg62xdg]How are results shared with customers? (multiple selection allowed)
i) [bookmark: _f94v3qaa2uqz]Through an online portal
ii) [bookmark: _dokjc3q02qs7]PDF report 
iii) [bookmark: _okbz5dbjsoyc]Using APIs
iv) [bookmark: _tsqpkkq1229b]Other (open text)
c) [bookmark: _hqz7qgn4xa1d]Can you share a link to a case study of a customer?
i) [bookmark: _5f4s2hl3c3sf]Open text box / ideally a public URL
d) [bookmark: _gh7kpej6mciz]If you are happy for us to talk with one of your customers, can you share their contact information? (please introduce us via research@ib1.org) 

7) [bookmark: _itu090oonhpy]Technical
a) Is your solution developed (select one)
i) In-house
ii) In partnership with third parties
iii) White-labelled
b) How much effort (in relation to the analysis work) do you spend on data acquisition, cleaning and preparation prior to analysis? (select one)
i) <20%
ii) 20-40%
iii) 40-60%
iv) >60%
c) How do you acquire input data?  (multiple choice)
i. Spreadsheets
ii. PDF files
iii. Machine-readable files
iv. Via APIs
b. How do you make data available to your clients?   (multiple choice)
i. Spreadsheets
ii. PDF files
iii. Machine-readable files
iv. Via APIs

8) [bookmark: _erfurrikg461]Business Model
a) [bookmark: _2ysdso2bju9c]What business model do you use? (multiple choice)
i) [bookmark: _3e2f60t7bb18]Fixed fee
ii) [bookmark: _iq3z07b5444a]Consultancy (custom cost)
iii) [bookmark: _m2s56qvaihtl]Software as a Service (subscription model)
iv) [bookmark: _6o6a1op4syt9]Data as a Service (subscription model)
v) [bookmark: _u9ugzgir0kg4]Freemium model
vi) [bookmark: _yd2jldn5jao]Other (open box)
b) [bookmark: _l1wde3y1l0o2]What is the biggest challenge you face in scaling your solution in the market? (open box)
c) [bookmark: _3ioocuoiio3w]For an SME client, what is the typical cost of your solution per annum? (single choice)
i) [bookmark: _nlhhwccagbf2]Free
ii) [bookmark: _fi8vui1020tl]Up to £1k
iii) [bookmark: _o8sbulupjosw]£1k - £5k
iv) [bookmark: _bt90kge87q6l]£5k - £15k
v) [bookmark: _u6rd5x6u1mfj]£15k - £50k
vi) [bookmark: _mtf1ivgy3w52]£50k+

9) [bookmark: _gsj94cg3dthf]Other
a) [bookmark: _bjilqafp67iv]Have we missed a question, framing or other context? 
If so, add any comments here. 
i) [bookmark: _4z93jf67amoa][open text]

[bookmark: _1x4og8wolin][bookmark: kix.2qzb3zdnx9ph]Section 2: Carbon Calculator Solution User’s draft questions 

	NB: Please comment below if you are a user of solutions.

Please don’t answer the questions - we are looking for feedback on
Are we asking the right questions?



1) [bookmark: _l6lsx4vi289c]About you
a) [bookmark: _2nbpgm18ivl3]Your company name? (open text)
b) [bookmark: _untq763q4k5l]Company size? (single choice) 
i) [bookmark: _j7ulftvi9ba8]Micro/startup (<10 employees)
ii) [bookmark: _c5k70acjsywz]Small 11 - 50 (<50)
iii) [bookmark: _qk4tti9qvbf4]Medium (<250)
2) [bookmark: _eo6cs9fn14lf]Your needs
a) [bookmark: _qfp0eam166j2]What problem(s) does your organisation have that you need a solution for?  (multiple selection allowed)
i) [bookmark: _rze48rpe35mk]Understand reporting and legal requirements
ii) [bookmark: _q8v4wrwjhr90]Measurement, tracking and reporting on carbon emissions
iii) [bookmark: _i83cyeb5kden]ESG reporting
iv) [bookmark: _tqtfhqkqg7y9]Support developing sustainability strategy/ targets
v) [bookmark: _codzs9jhzly6]Risk analysis
vi) [bookmark: _2vrqtjwntwiw]Financial impact analysis
vii) [bookmark: _sfp307ay29z2]Access to capital to fund green initiatives
viii) [bookmark: _s7y5ahvcqqjh]Ways to reduce carbon through offsetting/removal 
ix) [bookmark: _ho224puhhbfl]Education and training on carbon emissions
x) [bookmark: _1y0yt9uuqwkn]Engagement of supply chain for carbon reduction
xi) [bookmark: _gurg65mo5rm]Other (open text) 
3) [bookmark: _15hvubs6yf3f]Your experience looking for solutions
a) [bookmark: _5jq97ekwtre] How did you go about looking for a carbon calculator solution?
i) [bookmark: _n9l0h2jt4hre]Searching online
ii) [bookmark: _fowb54et7cxc]Recommended 
iii) [bookmark: _2h932ouji0v]Approached by solution provider
iv) [bookmark: _5lgxabe60ru0]Other (open text)
b) [bookmark: _711nrh5xrccr]How was your experience comparing and selecting a solution?  (multiple selection allowed)
i) [bookmark: _ycj6nx4d523a]Scale (1 to 10; easy to hard)
c) [bookmark: _39i5f9r65u7a]What one thing would have made that process easier for you?
i) [bookmark: _xhr8blhav7an](open text)
4) [bookmark: _pt3jqp8u468f]Your experience with solutions
a) [bookmark: _yw4v3m3xhz37]Which product or service do you use currently?
i) [bookmark: _h78czl26p15i](open text)
b) [bookmark: _a5jeaotibk73]Why did you choose your solution over other options? 
i) [bookmark: _ecfcznmis5v2](open text)
c) [bookmark: _hdssqzn6gowk]How many employee hours in total did you need to spend to calculate your carbon emissions using this solution? (e.g. If 2 employees are needed for 2 hours = 4 hours)
i) [bookmark: _d642c4gp7k58]Upto 1 hour
ii) [bookmark: _p65qs7orz7ni] Upto 8 hours
iii) [bookmark: _z8lsxptyily2]Upto 24 hours
iv) [bookmark: _yudlzqdjt64w]Upto 40 hours
v) [bookmark: _1ono42yddyu1]40 hours + 
d) [bookmark: _dah662tb2w9d]How hard was it to provide the required data? (single choice)
i) [bookmark: _rgj42lknxsrz]Scale (1 to 10; easy to hard)
e) [bookmark: _4k2qqx6cdl5n]How would you rate the cost of the solution vs the delivered outcome? (single choice)
i) [bookmark: _mueuwz4tjidq]Scale (1 to 10; low value to high value)
f) [bookmark: _y65bgu7x8cq]How would you rate your overall experience using the solution?  
i) [bookmark: _bxy8efc3hget]Scale (1 to 10; low value to high value)
g) [bookmark: _2rd3cy3brxx8]Any other comments 
i) [bookmark: _9b9gx7y2ohjt](open text)
h) [bookmark: _gon9t7q3b6kz]How do these solutions impact your business? (multiple selections allowed)
i) [bookmark: _g0cwaeir6fz4]A tick box exercise for reporting?
ii) [bookmark: _manljq7muaeu]Helps the organisation be more profitable
iii) [bookmark: _58314r4e2miw]Helps the organisation be more sustainable
iv) [bookmark: _8t5otzyo77o0]Enables other organisations to assess us
v) [bookmark: _bteujjbn0jn]Other (open text)
i) [bookmark: _7iy8y1p9g1ax]If you could change one thing about the solutions and/or market to better suit your needs, what would it be? 
i) [bookmark: _uyi7j08rycqi](open text)


 of 
image1.png
Icebreaker
One





